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The Versatile to Overcome Your Pain Points

[0] Were you bombarded by Data, now swamped under Reports you don’t have time to read?
In the past, customers were bombarded with data, now customers are bombarded with reports, the majority of which they don’t read.

H Click&DECIDE’s 4 R’s. The Right person gets the Right data in the Right format at the Right time

You only get the reports you requested. Real time data, ad hoc queries and reports, alerts, automatic push, RSS Feed, Web Parts, SharePoint.

[0] Don’t you feel Bl tools’ TCO is too high, and their Time to Implement too long?

Bl Products are complex and require a lot of PS. Implementation and modification during the solution’s lifecycle is too long and expensive.
H Clientless deployment, fast implementation, much lower TCO

Click&DECIDE is easy and intuitive to implement (within hours), use, modify, and customize. It offers very easy and efficient alert and push
workflow along with ad hoc reports (within rules defined by your corporate IT). Net Report also offers flexible models: Opex vs Capex.

['] Do your Business people require IT Department to modify their reports or dashboards?

IT often has to intervene even for slight modifications: this makes the process too expensive and long.

H Business people get the information they want intuitively, within rules easily set by IT

Business people: get the data you want in the right format whilst respecting policies set up by IT. Easily create, customize and modify ad hoc
reports based on real time data. Define automatic alerting based on the criteria you set. Get powerful and fast versatile data access: from your
LAN/WAN, over the Intranet or from the web along with Extranet services.

IT people: you can easily set, control and manage the availability, integrity and access rights for cubes, reports and dashboards.

['] Do you really want different tools to manage different sources and types of data?

Customers need to get pertinent reports from both their structured and unstructured data. They don’t want different systems for

different sources or types of data. For example, they want a view of IT Opex and Capex, and at the same time how the

applications and networks are used and by whom.

H You CAN get the same 4 R’s for all your types of data

Click&DECIDE’s Engine manages semi-structured data (data generated by IT, Telephony, Physical Access Systems, NC machines, etc.) and
gathers all business application data.
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[®] Don’t you need to work with real time data?

Customers increasingly want to work with real time data: for manufacturing, stock/inventory, for
revenues and margin, for sales performance, etc especially at month or quarter end.

I You CAN get real-time data delivered to your desktop, or

via your web portal

Click&DECIDE doesn’t collect data to download it into a database. Our technology allows a direct plug-
in into different databases at the same time. Data is gathered in a dynamic cube which is updated in
real time. You can organize data as you want: cubes, reports, dashboards...with real time data.

[®] Don’t you need to be compliant with International Audit and
Governance Standards (PCI, Sarbanes-Oxley, Basel Il, COBIT,...)?

Customers increasingly need to get compliant with the international laws and frameworks which
cover internal IT security controls, such as PCI, Sarbanes-Oxley, Basel Il, ISO 27002, COSO and
COBIT.

/Y You CAN get compliant

Click&DECIDE helps you get your internal IT security controls compliant with Sarbanes-Oxley, Basel Il,
LSF, PCI DSS, ISO 27002, COSO and COBIT. Net Report can archive, easily retrieve and send alerts
on all critical information such as who accessed, when, to which company resource or external URL...

Data Sources

Our Value Proposition

Dramatically Lower your TCO: Dramatically shorten time to implement and deploy (within
hours). Dramatically shorten time to adapt, customize, modify (within IT rules). You can also choose an
Opex model versus a Capex one.

Dramatically Lower your Time to Availability: Itis so easy and intuitive to create, Web Server
design, and customize. Within the rules set by corporate IT, business people can manipulate data and
design their own views, cubes and reports.

Much Greater Efficiency: via delivery of the Right data to the Right individual, in the Right
format, at the Right time; and in real time. You can also design a sophisticated and powerful alerting &
distribution workflow.

Versatile Solution: Multi-source and multi-type data (structured data from DBMS, as well as
unstructured data). Same features and benefits.

Much Higher Productivity: Easy to implement, use, modify and customize; ad hoc reports.
Compliance: Logs and audit trails, secure archive and retrieve functions.
Security: Automatic Single Sign-on, integrated with your Active Directory, transparent to the user

Future Proof: Structured and unstructured data management, Standard based, Web
deployments, Intranet and Extranet
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Feature Benefits

Structured & Unstructured Data Management

The Click&DECIDE engine can gather, aggregate and perform maintenance on (scheduling,
purge) all your structured and semi-structured data: RDBS, Flat File, WMI, Syslog, SNMP,
Radius,.... It can also collect data and create cubes, queries, reports, from all sorts of sources
(Oracle, UDB (DB/2, SQL DS, AS400/iSeries), ODBC, Other Data Access (Excel, Analysis
Services) .

Roll out a client-less implementation: much less costly, much easier
No issue whatsoever with client software deployment, including a need to be updated across the
network or even physically; much easier to modify, to update, to maintain; no helpdesk support;
not even training costs. Most of your users can continue using their MS Excel tables and graphs,
automatically updated over your Intranet, with the power of Click&DECIDE.

Information Delivery on your Desktop applications

Click&DECIDE enables you to create and run Ad Hoc queries, reports, interactive dashboards
and OLAP cubes (from all databases and from Analysis Services). You can deliver the
information you want in real time in the format you want (PDF, Microsoft (Excel, Word, Access),
HTML, XML, Other (Txt, CSV, etc.)) to the people you want, thanks to our advanced User Profile
management (Windows, Active Directory, LDAP, Radius).

Information Delivery via the Web Portal

The Click&DECIDE advanced Web Portal enables you to run predefined and ad Hoc queries,
reports, OLAP Cubes and interactive dashboards. Information is delivered to the right people
either in real-time or according to the schedule you define in the format you want (HTML, XML,
PDF, Microsoft (Excel, Word, Access), Txt, CSV, Mail, RSS Feed, Web Part, Web Query (Office),
SharePoint Web Parts, Direct Access via shortcuts etc... Information is modelled and filtered
thanks to our powerful User Profile management (Windows, Active Directory, LDAP, Radius).

Advanced Analysis, Correlation, Alerting and Forensics

You can analyse and perform forensic investigation on your data thanks to Click& DECIDE OLAP
Cube analysis and data correlation in interactive reports with drill-downs on static or dynamic
reports and interactive dashboards (map, graph, cube drill-down). Your IT staff can be alerted in
real-time thanks to our combined criteria alerting based on KPIs (Key Performance Indicators) by
Mail, RSS Feed, Web Part, Syslog, SNMP Trap etc.

Archiving for Audit & Regulatory Compliance

Click&DECIDE Log Archive enables you to archive unstructured data in its native format with
signature, compression and indexing for compliance purposes. You can also replay archive data
at any moment thanks to the Replay feature.

Powerful Toolkit

Easily customize your reports, web portal skin, dashboards and cubes, also for your company’s
look & feel. Parse both unstructured and tabular data thanks to our Universal Parser (using
Regular Expressions) and Tabular Data Universal Parser respectively.
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Product Modules

Features & Functions

Business Application Intelligence | Network & Security Intelligence

Express Standard  Professional Enterprise
Edition Edition Edition Edition

Express Professional Enterprise
Package Package Package

Acquisition / Aggregation / Maintenance
Structured Data (access and insertion)

MS SQLServer

Oracle, UDB & ODBC

Other Data access (Excel, Analysis services)
Unstructured Data (hnumber of events per Day)

Syslog, Flat File, WMI Acquisition (1)

Other Acquisition (Radius, SNMP, LEA)

Data enrichment (LDAP, SQL, RDNS...)

Event / Information filtering
Database Maintenance Scheduling
Information Delivery via Desktop
Creation & execution:

Ad Hoc Queries and ad hoc Reports

OLAP Cube file Creation from all Database

Interactive Dashboard

Execution of reports created by user only
Set of pre-defined packaged reports by default
Delivery Method:

Real Time
Delivery Format:

PDF, Microsoft & Others (Txt, CSV ...)

HTML, XML
User Profile specific information delivery

Modeling & Filtering
User Profile management:

Windows, MS AD, LDAP, Radius v
Information Delivery via Web Portal
Execution of pre-defined packaged reports:

Ad Hoc Queries & Reports

OLAP Cubes
Delivery Method:

Real Time & Scheduled

Automation
Delivery Format:

HTML, XML & PDF

Microsoft & Other (Txt, CSV ...)

RSS Feed or email, or via shortcuts

Web Parts & Share Point Web Parts, Web Query
User Profile specific information delivery

Modeling & Filtering
User Profile management:

Windows, MS AD, LDAP, Radius v
Advanced Analysis, Correlation, Alerting, and Forensic
Data Correlation:

OLAP Cube Analysis v v

Interactive Reports (inc drill down)

Interactive Dashboard v v

Real time alert correlation
Forensic analysis:

OLAP Cube Analysis v v

Interactive Reports (inc drill down )

Interactive Dashboard v v
Combined criteria based alerting on KPI s

RSS Feed or email, or through shortcuts

Web Parts

Other (Syslog, SNMP Trap...)

Archiving for audit, and regulatory compliance
Unstructured data archiving in native format
Archive signature, compression and number
Archive replay

Powerful Toolkit

Customization / Customized Report Model v v v
Skin Customization
Unstructured data universal parser v
Tabular data universal parser v

(1) Flat file only — Enterprise Edition Limited to 100k events per day
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